
Greeter Training 6-19-19 

The importance of their role 
● First contact - they make up their mind in the first 7 minutes (some are looking for a 

reason not to come back 
● Encourage the glory of the local body (they need the fellowship, training and 

accountability of the local church). We want to see them changed and the church was 
created for that very purpose so don’t feel weird about taking charge. We are given the 
authority to represent his kingdom.  

○ A smiling face - they are nervous 
○ A guiding hand - they don’t know where to go 

■ Children’s areas, bathrooms, SS classes, different services and times 
(name change of services) cafe, 3D classes 

■ Be familiar with the classes we offer. (on the website and we will have 
print outs) 

■ First time guests will go to the greeter’s station (more on that later) 
○ First line of defense (get ahold of security, you don’t have to fight someone) 

 
Structure 
A central location with outposts - turning the children’s check in area into a greeter’s station 
(where we will have maps, lists, info, brochures, guest bags and guest books available) use 
your walk to the station to ask them questions that will give you an idea what they need.  

 
Growing SS classes through the greeter ministry (send people to new classes, not the same 
ones) we will work on a space chart and inform you of new classes.  
 
Process for getting new greeters - run it to me and we will contact them (it will help us with 
scheduling and with background issues 
 
Roles 

● Door greeters 
● Station greeters 
● Worship area greeters (both services) quick info, take to main station if there’s time.  

○ Big table in sanctuary foyer (clearing it off and putting guest info there) 
 
Considerations  

● It’s only natural to have fun with the other greeters, just make sure that you keep an eye 
on the door and meet them before they get to it (10 foot rule) 5 feet eye contact, 5 feet 
handshake) if you don’t control the last 10 feet, they will and they will avoid you.  

● Don’t make a guest feel like they are interrupting you.  
● Please get someone to take your place if you can’t make it. 
● Please be prompt (30 minutes before service?) *ask about current rotations and how we 

did it at VR 
● Sign up for the time/service you want to help, the roles you would like to help with and 

we will put you on a schedule. We would like to have enough to make a monthly rotation.  


